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A one-day state-level seminar on consumer awareness was organized at
Rabindra Sabhakaksha of Sripat Singh College, jointly conducted by the
Internal Quality Assurance Cell (IQAC) and the Department of Consumer
Affairs and Fair Business Practices, Government of West Bengal. The
seminar began with a Tagore song, followed by a welcome speech from
Principal Dr. Kamal Krishna Sarkar, who highlighted the growing
importance of consumer rights. Senior faculty members Dr. Abdul Kader
Ahammad, Dr. Mitali Tikader, and Dr. Sagar Simlandy also addressed the
gathering, setting the stage for meaningful discussions on consumer
protection. A total of 125 participants attended the program, showing keen
interest in the subject.

The main session featured expert talks by Mr. Parikshit Patoyari and Mr.
Swarup Bhattacharjee, both Consumer Welfare Officers, who elaborated
on various issues faced by consumers today. Topics such as bank fraud and
online fraud were discussed in detail, with a focus on phishing, identity
theft, and secure banking practices. Concerns related to gas connection
frauds were also raised, where consumers were advised to verify
distributors and stay informed about government-subsidized rates. The
significance of Hallmark and ISI certifications in ensuring quality
standards for jewelry and industrial products was emphasized, along with
the Bureau of Indian Standards (BIS), which sets safety regulations for
essential goods.

A crucial part of the seminar was the discussion on the Consumer
Protection Act, 2019, which strengthened consumer rights and introduced
strict regulations for e-commerce platforms. Participants were encouraged
to report fraudulent sellers and unfair trade practices through official
helplines and consumer redressal commissions. The speakers also
addressed health-related frauds, including misleading advertisements for
medicines, food supplements, and fitness products. They urged consumers
to check for FSSAI certification before purchasing food items and to be
cautious of deceptive medical claims. The program was highly interactive,
and 85 participants provided feedback, expressing appreciation for the
informative discussions and practical advice shared during the seminar.



The seminar was well-organized by a dedicated team, including Dr.
Sagar Simlandy, Dr. Mitali Tikader, Dr. Amritendu Haldar, Dr.
Abhishek Basu,Mr. Arunava Kumar Choudhury, Mr. Debraj Roy, Mr.
Dibakar Das, Mr. Rakesh Paul, and Mr. Syam Sundar Sett. Ms. Shaoni
Singha Roy, President of the Governing Body of the college, extended
her support to the program. Certificates were distributed to
participants in recognition of their engagement, and the event
concluded with the National Anthem, leaving the attendees with
valuable insights into consumer rights and safety measures.
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Dr. Sagar Simlandy - Coordinator, IQAC



Dr. Mitali Tikader - TCS

Dr. Abdul Kader Ahmed-Senior Member,IQAC



Shri Parikshit Patoyari,Consumer Welfare Officer



Shri Palash Mandal,Consumer Welfare Officer
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Important links 

Registration Link

Feedback QR Code

Media link

https://forms.gle/W3Cqa2udQiSLxNzv5

https://www.sangbadekalavya.in/2025/03/seminar-at-sripat-singh-college.html?m=1

https://forms.gle/W3Cqa2udQiSLxNzv5
https://www.sangbadekalavya.in/2025/03/seminar-at-sripat-singh-college.html?m=1
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