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Student Satisfaction Survey (2024–25)

The Student Satisfaction Survey for the academic year 2024–25 was
conducted to evaluate the overall teaching–learning experience in the
institution. A total of 868 students from different departments
participated in this survey, providing valuable insights into classroom
teaching, evaluation practices, use of technology, and institutional
support.

Students expressed a high level of satisfaction with the syllabus
coverage, with an average score of 4.03 out of 5. Similarly, teachers’
preparation for classes was rated positively at 4.01, indicating that
faculty members consistently come well-prepared to deliver lectures.
This reflects the institution’s commitment to systematic lesson
planning.

Effective communication is central to teaching, and this parameter
received an average score of 3.97, showing room for improvement in
clarity and engagement. The overall teaching approach scored 3.96,
reflecting a generally positive but slightly varied experience across
departments.

The fairness of internal evaluation was rated at 3.95, indicating that
students perceive the assessment process to be largely transparent
and unbiased. Mentor follow-up and guidance received moderate
appreciation, suggesting the need for more structured mentoring
sessions.

Students acknowledged the use of student-centric and participative
learning methodologies with an average score of 3.87. However,
feedback highlighted that while innovative teaching practices are
being implemented, there is scope for greater consistency across all
courses. The use of ICT tools such as projectors and multimedia
presentations was rated 3.91, suggesting steady integration of
technology but also a demand for wider application.



The encouragement to participate in extracurricular activities and
institutional efforts to inculcate life skills and employability skills
received encouraging feedback (around 3.8–3.9). Students value these
initiatives but expect more diverse and regular opportunities to
enhance soft skills and workplace readiness.

The most crucial indicator, the overall quality of the teaching–learning
process, received an average rating of 3.84. This demonstrates that
students are generally satisfied with the academic environment, but
targeted improvements in communication, mentoring, and technology
use could elevate the experience further.

Conclusion
The feedback indicates that the institution maintains a strong
foundation of academic delivery, supported by prepared faculty and
fair evaluation methods. Moving forward, strengthening
communication, mentoring, and ICT-enabled pedagogy will significantly
enhance the holistic learning experience for students.
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Outcomes of Student Satisfaction Survey (2024–25)

1. High Syllabus Coverage – A majority of students expressed
satisfaction with the extent of syllabus coverage, with an
average score of 4.03, indicating that the institution ensures
timely and effective completion of the curriculum.

2. Teachers’ Preparation Appreciated – Faculty preparation for
classes was highly rated (4.01), reflecting the teachers’
dedication, subject mastery, and systematic planning before
classroom delivery.

3. Fair and Transparent Evaluation – Students rated the fairness
of internal evaluation at 3.95, showing trust in the assessment
process and the credibility of the examination system.

4. Scope for Improved Communication – While overall
communication was positively rated (3.97), students highlighted
the need for greater clarity, interactive methods, and
participative approaches to enhance learning engagement.

5. Moderate Use of ICT and Student-Centric Methods – The
adoption of ICT tools and innovative teaching methodologies
scored around 3.9, suggesting steady progress but also
indicating a demand for wider and more consistent application
across departments.

6. Overall Teaching–Learning Quality Rated Good – The most
significant outcome was the average score of 3.84 for overall
teaching–learning quality, confirming that students are
generally satisfied, while also pointing towards areas for further
improvement such as mentoring, communication, and skill-
based training.


